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TIME MANAGEMENT ASPART OF SUCCESSFUL COMMUNICATIVE INTERACTION
THE TOURISM INDUSTRY IN UKRAINE

Y emammi npoananizosano micye i pons maim-mMeHeONCMeHMY 8 RPOYeci KOMYHIKAMUBHOL 83aEMO0Ii 8
iHOycmpii mypusmy. Po3kpumo oCHO8HI npuHyunyu ma npasuia Camoopeanizayii maim-meHeoHcmeHmy,
Wo O0onomazaloms  axisyAmM-mypusmMosHaAYamM payioHalIbHO GUKOPUCMOBY8amu poboYUll  dac.
Apaymenmosano, wjo 3anopyKor egpeKmusHo20 BUKOPUCMAHHS YAC) € BUOKDEMIEHHS HCUMMEBUX
YiHHOCMeEl, BU3HAYEHHS Npiopumemis, YINeNOKIAOAHHA, epeKkmueHe WIAHYBAHHA MA YNPAGIiHHA.
3anpononoeano ma oOIPYHMOBAHO MemoOou i MexHONO02l epeKmuUeHo20 MaM-MeHeOHCMeHmy ma
BUHAYEHO 3aCO0U HOPMYBAHHS YCHIUWHOI KOMYHIKAMUBHOI 83aeMO0ii 8 iHOycmpii mypusmy Ykpaiuu.
Busnaueno ochoeni mexwiku ynpaeniHms 4acom K IHCMpyMeHmu onmumizayii npogheciinoi
OisLIbHOCMI haxieyis-mypusmosHasyie. 3anponoHO8aHo NPAKMUYHI NOPAOU 3ACMOCYBAHHS MEXHOL02Il
MAatiM-MeHeOHCMEeHMY 8 Npoyeci KOMYHIKAMUGHOI 83aemooii. 3pobiieHo BUCHOBOK NPO BANCTUBICTD
BNPOBAONCEHHS. MA  BUKOPUCMAHHA NPUHYUNIG, MEXHONO2IU Ma IHHOBAYIUHUX MemoOuK maiim-
MEHEONHCMEHMY SIK  CKAA00B0I VCHIWHOI  KOMYHIKAMUBHOI  83AEMOOIL  MidC KOMYHIKAHMAMU Y
BIMYUSHAHII THOYCIMPIT MYypU3MY.

The article analyzes the place and role of time ag@ment in the process of communicative
interaction in the tourism industry. The basic piples and rules of self time management that help
professional’s tourism industry rational use of wiolg time. Argued that the key to effective use of
time is the separation of social values, prioritgj goal-setting, effective planning and

management. Proposed and reasonably methods aretntemagement technologies that are
effective time management and identified meansrofifig successful communicative interaction in
tourism Ukraine. The basic techniques of time manant as tools to optimize the professional
activity of tourism expert. Practical tips applyingime-management technology in the

communicative interaction. The conclusion about timportance of implementing and using

principles, technologies and innovative techniqoédime management as part of a successful
communicative interaction between communicanteerdomestic tourism industry.
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Hauibinvwa empama —ye smpama uacy!
I'. Cxosopooa

Ilocmanoexka npoonemu. CyyacHi TeHIeHLIl (OpMyBaHHS KOMYHIKATUBHHX KOMIIETEHTHOCTEH (haxiBLiB
iHAYyCTpii Typu3My BHMMaraloTb MOOIIBHOCTI Ta BHKODHUCTaHHS IHHOBAIIMHUX 1HCTPYMEHTIB Yy MOJICIIOBaHHI
npodeciitnoi pismbHOCcTI. Cnienudika cepenoBUIia TypU3My Oe3NOCepe/lHbO IMOB’s3aHa 3 MOCTIMHUMM 3MiHAMH, SIKi
BUMararoTh NpodeciiiHoi akTUBHOCTI B 4iTKO BM3HAYEHHX YacCOBMX NapaMeTpax Ta LIBHIKOI aJanTawii A0 PUHKOBHX
YMOB IIparii.

IlpaniBaukn iHAYCTpii Typu3Mmy TmepeOyBarOTh y TOCTIMHIA KOMYHIKATUBHIH B3a€MOIIi 31 CHOXUBaYaMH
TYPUCTUYHHX HOCIYT, TAapTHEPAMH Ta KOHKYPEHTaMH 110 Oi3HeCy, OpraHaMH Jep KaBHOI BJIaaM Ta OpraHaMH MICIIEBOTO
CaMOBPSITyBaHHS, TPOMAJICHKICTIO TOIIO. TOoMy mpu BUKOHaHHI (QYHKIIOHAIEHUX 000B sA3KiB (paxiBIIi-TypHU3MO3HABIII
(muruToMoBaHi  CrieIfiadicTH) IOBHHHI INBHIKO aJaNTyBaTHUCS MO 3MiH, 1epedOpMaTOBYBaTH CBOIO MisIBHICTH Yy
BIIMTOBIAHICTD /10 CY9aCHUX TEHICHIIH, PO3YMHO PO3CTaBJIATH MPIOPUTETH, PO3MOIUIITH YacOBi Ta JIFOACHKI pecypcH,
IIyKaTH PEe3epBU Yacy JIA peamizarmii MpOeKTiB, BUBUATH ¥ 3alpoBa/HKyBaTH IHHOBAIIHI TEXHOJIOTil KaapOBOTO
MEHEDKMEHTY Ul PO3BHTKY HiAnpueMcTBa. HeBOJOAIHHS TaKMMH KOMIIETCHTHOCTSIMH Ta, OCOOJIMBO, HE3JaTHICTh
YIPaBJISATH BJIACHUM 4acoM 0e3 ypaxyBaHHS IIPIOPUTETIB Ta YITKO BU3HAYEHUX I[IJICH, MOXE CTAaTH IEPEIol0 Ha IUIIXY
10 (OpMyBaHHS Ta PO3BUTKY COLIOKYJBTYPHOI KOMYHIKaTMBHOI O0COOMCTOCTI (paxiBus-Typu3MosHaBusi. Came ToMy,
npoOiiemMaTika parioHadbHOI OpraHizamii AisJBHOCTI NPAliBHUKIB IHAYCTpii Typu3My HHMHI Ha 4yaci i moTpeOye
AKTHBHOTO BUBYEHHS i1 3aCTOCYBaHHs Yepe3 OINaHyBaHHS METO/IB, NPUHLMUIIB Ta MPaBUiI €(pEeKTHBHOTO BUKOPUCTaHHS
TEXHOJIOTIH TalM-MEHEIXKMCHTY.

Ananiz ocmannix o0ocnioycenv i nyonikayii. Y KOHTEKCTI IOCTIKYBaHOI TpoOJeMH cepell CyJacHHX
HayKOBHUX 3J00YTKiB TIOTPIOHO BHIIMTH HAINpAIIOBaHHS TakWx BUYeHHX, k. H. Amommunoi, . Apxanrenscekoro, JI.
banaGanosa, II. bepma, E.Tonosaxu, JI. Jly6a, B.3inuenko, JI. Kenneni, C. Kogi, B. Kommakosa, T.Korona,
B. KynukoBa, A. Jleiikena, C. Makcumenka, Jlx. Moprencrepna, 1. [Ipumaxka, H. Cumoposa, b. Tpeiici Ta iH.

Hesupiwenumu wacmunamu 3azanvhoi npodremu ¢ 3'SCyBaHHSA 3MICTy Ta OCOONMBOCTEH 3aCTOCYBaHHS
TEXHOJIOTIT “TaliM-MEHEJDKMEHT” K CKJIaZ0BOi YCHILITHOT KOMYHIKaTHBHOI B3aeMoii B iHAYCTpil Typu3My YKpaiHH.

Memoro 3anpononosanozo 00cni0dcennsa € BUCBITICHHS CYTI TalM-MEHEKMEHTY Ta ajanraiis Horo
TEXHOJIOTIH 10 MOAEMIOBaHHA (haxiBLEM-TypU3MO3HABLIEM YCIIIIIHOI KOMYHIKaTHBHOI B3a€MOIII.

Haykosa noeuszna crarTi TOJAra€e B YIOCKOHAJICHHI TEOPETHKO-NPAKTHYHMX JOCHI/PKEHb IpodeciiiHol
JisUTbHOCTI (DaxiBLIB BITYM3HAHOI IHAYCTPIl Typu3My Ta OOIPYHTYBAaHHI IPaKTUYHUX MOPaJi BUKOPUCTAHHS TEXHOJIOT1H
TaiiM-MEHEJDKMEHTY B IIPOLECi yCHIITHOT KOMYHIKaTHBHOI B3a€EMOJIII.

Buxnao ocnoenozo mamepiany. TypucTHYHA TpaKTHKa TOKa3ye, IO YCHINIHICTE MEHEKepa iHTycTpil
TypU3MYy 3aJICKUTh, TIEPII 3a BCe, Bix Woro npodecionamsmy, ae 15% ycmixy — e Habip mpodeciiiaux sikocreit, a 80%
— yMmiHHS eekTUBHO criykyBaTucs. Came TOMY, KOMYHIKATHBHHIA MPOIIEC Y TYPUCTHIHOMY Oi3HECI CJIiJ pO3TIIsIIaTH
HE TITBKK K OOMiH iH(OpMaIli€0, METOI0 SKOTO € YCBIIOMJIEHHS ITOBiOMJICHB, a O€3MOCEPENHBO SK BAKIUBY
CKJIaZIOBY KOMIIETEHTHOCTI Ta TpodecioHanizMy GaxiBIg-TypHU3MO3HABIIS.

bazoBuME CKJIAOBUMHM KOMIIETEHTHOCTEH, BaXJIMBHX I YCIIIIHOT KOMYHIKAaTHBHOI B3aeMOIii (axiBIliB
IHAYCTpIi TypU3MYy, €. eMIaTisl, THyYKICTb, YMIHHS CIIyXaTH, 3JaTHICTh 10 HEKaTETOPUYHOCTI CYJKEHb, TOJEPaHTHICTB,
KyJIbTYPHHUH MOJIIEHTPU3M Tollo. ToMy BBa)kaeMo 3a HEOOXiJHE 3ayBaXkKHUTH, 110 MIAIPYHTAM A €pEeKTHBHOT 4acoBOi
oprasizauii JisUIbHOCTI NpaliBHUKA IHIYCTPIl TYpU3My B IpPOLECi KOMYHIKaTHBHOI B3a€MOJII € MyHKTyanbHicTh. Came
LI pHca BiJirpae BaXIIMBY pPOJb y KOHCTPYIOBaHHI YCIIIIHOCTI KOMYHIKATHBHOT'O IIPOLECY, € MIOKa3HUKOM IIJIICHOCTI
ocobucrocTi axiBLs IHAYCTPIl TYpH3MY.

VY cBoiit kumsi “No B. S. Time Managementiposinuuii koyu [len KeHneni HAaroorye, o TAM JIOAIM, SKi
HE BMIIOTh OYTH MyHKTyaJIbHUMH HE MOYKHA JIOBIPATH, 00 TOW, XTO HE BMi€ I[IHYBaTH Yacy iHIIOTO, HE BMI€ I[IHYBaTH 1
CBill BIacHuit yac [6, c. 24—26].Y 3arajnbHOMY 3HAY€HHI YCIIIIHICTE KOMYHIKATHBHOI B3a€MOJIi1 1epeadayae po3BUTOK
y (axiBHiBISI-TYpHU3MO3HABIS BMiHb PalliOHANBHOI opraHizamii mpodeciiHol AiSUTBHOCTI 3 MiHIMAJIBbHHUMH BUTpaTaMU
qacy, 3Ii0HOCTEH 10 BHOKPEMJICHHS TPIOPUTETIB, 3MATHOCTI MO ITUICTIOKITAaHHS, IO BHMIpPIOETHCS €()EKTHBHUM
posnominiom dYacy. OcoOnmBa yBara TPUAUIAETHCS BMIHHIO TOHKO, aJeKBaTHO 1 CBoedacHo “TyTr 1 Temep”
CHIBIIEPEKHUBATH MIOYYTTSIM 1 HACTPOSIM 1HIIOTO YIPOJOBXK MPOLIECY KOMYHIKaii.

be3 nepebinpliens, yac — HAWIIHHIINE cKap0 y KUTTI JIIOAWHY, po sikui b. dpaHkIiH 3ayBaXkuBs, Mo “yac —
ue rpowi”’! Came ToMy BBa)KaeEMoO 3a NMOTPiOHE BUOKPEMUTH HOHSATTS “ yacosa KomnemeHmuicmo axieys indycmpii
mypuzmy” SIK BOJOJIHHS HUM YMIHHSIMHM Ta HaBUYKaMH €()EKTHBHOTO IUIAaHYBaHHS 1 BUKOPUCTAaHHA poOOUYOro yacy,



3

aJIeKBaTHOI OIIIHKK BHUTpAT MPH 3AiHCHEHH] (QYHKIIIOHAILHUX 000B’ I3KiB, KOHCTPYIOBAHHS MPOTPaM JTOCSITHEHHS METH,
mijed 1 3aBmaHb BIMMOBIAHO 1O pecypcy dYacy, TIOCTIHHOTO BIOCKOHAJICHHS TMPOQeEciiiHOi KOMITETEHTHOCTI,
ONTHMAJILHOTO CITiBBiAHOIICHHS. POOOTH 1 BIAMOYMHKY, PO3BUTKY KOMYHIKaTHBHOI KOMIIETEHTHOCTi, CAaMOMOTHBAILI,
caMOoopraHi3arlii, CaMOKOHTPOJIIO, 1 SIK HACIIIIOK, CAMOPO3BUTKY.

Po3yMmiHHS 1 BUKOPUCTaHHS B TIPpOQeCiifHill TisIbHOCTI OCHOB YaCOBOi KOMIIETEHTHOCTI 03HAYA€ aJIEKBATHICTD
YacOBOTO CHPHUHATTSA  (BiXUYTTSA Yacy) 1 HaBUYOK IUIaHYBAHHS Yacy, 3[aTHICTh palliOHAJBLHO IIE€PEPO3NOMLIATH
TUMYacOoBI MPIOPUTETH Ta JIIMITH MIKOCOOMCTICHOTO CHUIKYBaHHs, HE HEXTYBAaTH 4acOM IHILOI'O B MI>KOCOOHMCTICHUX
CTOCYHKAaX, TOTPHUMYBATHCh MPHUHIUIIB 1 MPaBUJI YaCOBOTO MCHCIKMEHTY, TaHM-MEHEIKMEHTY, BKIIFOYAFOUN yYMIHHS
JIeNIeTyBaTH MOBHOBAYKEHHS B COILIANbHUX KOMYyHikaisx [4, ¢c. 170-173].

AmHani3 HaykoBOI JTepaTypH Ja€ MOXJIMBICTb BHOKPEMH TpPH HaWBaXJIMBIIII CKJIAJOBI 4acoBOL
KOMITETEHTHOCTI, 30KpeMa: YCBIiZIOMJIEHHs 4acy, €MOLiifHe IepeXMBaHHS Yacy 1 opraisauis dacy mnpodeciiiHol
IUSUTBHOCTI, MIO0 B KOMIUJICKCI 3a0e3redye eMOLidHy CTaOUThHICTh, CTPECOCTIHKICTh Ta caMopeati3amilo (axiBIiB
TypUCTUYHOTO Oi3Hecy. Y 3arajlbHOMY 3HAY€HHi, YAaCOBY KOMIIETEHTHICTh PO3YMITUMEMO SIK IHTErpajbHy SIKICTh
¢daxiBug iHIyCTpii Typw3My, IO CTBOPIOE YMOBH ISl ONTHMAILHOTO KOHCTPYIOBAaHHS KOMYHIKaTHBHOL
KOMIICTEHTHOCTI.

Tomy mepekoHaHi, 0 y TpoIeci KOMYHIKaTUBHOI B3aeMOJii MK YCIiXOM 1 HEBIAYeIO JIGKUTh MPipBa, iM’' s
skoi  “y MeHe HeMae 4acy’, Mo)ke OyTH MOJ0JaHO Yepe3 3aCTOCOBYBATH TEXHOJIOTiH TalM-MeHeHKMEHTY. OCKiIbKU
TaiiM-MEHEIDKMEHT — [€ paliOHaNbHEe BUKOPUCTAHHS PECypCy 4acy YIpOAOBK poOOYOro JHs, TO 3BEPHEMO yBary Ha
3IATHICTH (DaxiBIIEM-TYPH3MO3HABIEM YCIIIIIHO YIPABIISATH 9YaCOM 3a YMOBH, SIKIIO €. O0a)kaHHS 11¢ pOOUTH, BOJOIIHHS
IHCTpYMEHTaMH IUIaHYBaHHS, Bi/IOBIJAILHICTh 33 BUKOPUCTAHHS BIACHOTO poOOYOro yacy.

3 orysiny Ha Iie, 3ayBa)KMMO, 1110 TEXHOJIOTiS TaM-MEHEKMEHT HE JIa€ CTOBIJCOTKOBOI rapaHTii yCIIIIHOCTI,
npote 6e3 Hel yCHilIHICTh KOMYHIKaTHBHOI B3a€MOJIi1 HE MOXKJIMBA. 3HAYHOIO MIpOIO BMITH YNpPABJIATH CBOIM 4acoM —
HEe O3HAa4yae >XKUTU 13 ceKyHIoMmipoM B pyui. Haiinepiie, BapTo OBOJIOJITH BMIiHHSIM CTaBUTH Hepe] coOO0 IIiji;
IUIAHYBaTH CBOIO JisUIbHICTH ((hOpMYIIIOBaHHS 3aBIaHb, BUOIP ONTHMAIBHHX pillleHb, Hale()EKTHUBHIIIMX CIIOCOOIB
JIOCSATHEHHS TIOCTABJIEHHUX I[iJI€i); PO3BMBATH HABUKH CAMOKOHTPOJIIO, 3JATHOCTI CAMOCTIHO OI[IHIOBATH YCIIIIHICTH
(abo HEyCHILIHICTB) CBOIX Jiii; BECTH OOJIIK BUTPAT Yacy, ePeKTHBHO BUKOPUCTOBYBATH BC1 JOCTYIIHI ioro pesepsu [13,
c. 8-10].

YV HayKoBi#l JliTepaTypi BU3HAYAIOTh TaKi CTPYKTYPHI €JIEMEHTH YIPaBIiHHSA YacoM, K. iIHBEHTapH3aIlis 4acy
3a KibKa poOOYMX IHIB 331l aHAJI3y BJIACHOTO POOOYOro CTHIIIO i BUSABICHHS NPUYWH MOSBU Aedimury yacy;
MOCTIHWIA aHalli3 BUKOPUCTAHHS Yacy, BHSBICHHS HEIPOMYKTHBHOCTI HOrO BUTpAT; CHUCTEMATHYHE IUIAaHYBaHHS
poboyoro yacy, poOOTa HaJl IIOICHHUMH, IOTH)KHEBUMH, MiCSIYHUMHY, KBAPTAILHUMHY i iHIIUMU BUJIAMU TUIAHIB; TIOCTIHHE
PO3MEXKYBAHHS Ta Y3TO[DKECHHS BUPOOHMYMX Ta OCOOKCTICHHX IUIaHIB; BUPOOJEHHS MOBAKHOTO CTaBIEHHS 10 4acy [1, c.
280-281].Bce Buiie 3a3HaueHE MOKEMO if BUSHAYUTH SIK KPOKH IO OPraHi30BaHO1, HACHYEHOI, MPOAYKTUBHOI Ta YCHIIIHO
KOMYHIKaTUBHOI B3aeMOJii B 1HAYCTpil Typu3My, IO CIYTyBaTHME OCHOBOIO KOMYHIKaTHMBHOI KOMIIETEHTHOCTI (haXiBLiB-
TYPU3MO3HABLIIB, JIe MiJl YCIIIIHICTIO MU PO3yMIEMO TIpoliec po3poOiIeHHs, peatizauii Ta NPUHHATTS pillleHh Ha 3acajgax
JIIOAMHOIICHTPU3MY, MOTHBAIli, CAMOpPO3BHUTKY 1 camopeamizallii, cHCcTeMH mNpodeciiHuX 3HaHb, YMiHb, HABHYOK, IO
3a0e3redye npodeCiiiHmiA PO3BUTOK, TOCATHEHHS IIJIeH 1 33I0BOJICHICTh MPOQECiHHOIO MTisUTbHICTIO.

IIpoBenenuii aHami3 HAyKOBOI JiTepaTypH Ja€ MOMIJIMBICTP BHOKPEMHTH TaKi OCHOBHI TPHHITUIU TaiM-
MEHE/DKMEHTY: Y3rOJKEHICTh (€QHICTh MiK OaueHHAM 1 Mici€to, poassMU 1 IiIAMH, IPIOPHTETAMHM 1 ILIaHAMH,
OakaHHSIMH 1 JUCHHILIIHOK), 30aJIaHCOBaHICTh (FapMOHIMHUMM PO3MOALI Yacy MiX 0COOMCTUM 1 IPOMECIHHUM KHUTTIM),
30CEPEIHKEHICTD (30CEPEIPKEHICTh Ha BUPIIIIEHH] BaXKIMBUX CIPAB), JIOASHICTD y BiIHOCHHAX, THYYKICTh (IUIAHK MAIOTh
CTaTH 3PYYHUMH JUIsi BUKOHAHHS NPO(deciiiHol MisIbHOCTI), KOMIAKTHICTh, 0 B I[JIOMY JOMOMOXKE HE BTPATUTU
YKOJJHOT BXKJIMBOI 1/1ei B MPOLIECi KOMYHIKATUBHOI B3a€MO/III.

Cnix 3a3HaYUTH, IO MiJl YaC KOMYHIKATHBHOI B3a€MOJIIT BaXJIUBO BPAaXOBYBATU CTAllM TalM-MEHEIKMCHTY,
cepel SIKMX. IIOCTAaHOBKA IiJIeH, IUIAaHYBaHHS dacy, CaMOCBIZIOMICTb, NPHHHSATTS pillleHb, peaji3alis IUIaHIB 1
oprasizatisi ocobucTiCHOro mpodecitHoro mpouecy, KOHTpoIb 3a BukoHaHHsM [10, c. 9—13].Po3rmsiHemo ix.

PO3KpHUTTS KOMYHIKAaTHBHOTO TMOTEHIiay (HaxiBIliB iHAYCTpii Typu3My 3aJeXHTh BiJ iX aKTUBHOCTI,
KOMITIEKCY 3I00yTHX 1 COpMOBAHMX OCOOMCTICHHUX SKOCTEH, KOTpi PO3IIIANAIOTHCS HAYKOBISIMH SIK iHTErpajbHa
XapaKTePUCTHKA PEe3yIbTATHBHOTO OJIOKY PO3BUTKY Yy MPOIECi CaMOPO3BUTKY, IO CYHPOBOJIKYETHCS peallizaiiero
CTPYKTYpPH iX CaMOCBIIOMOCTi. 3ayBakuMo, IO MpodeciiiHa caMocBioMicTh (paxiBIiB iHAYCTpil TypH3My 3IiHCHIOE
perymody (QYHKII0O PO3YMiHHS BJIACHUX MOXKIUBOCTEH i 0OMekeHb. [Ipy 11boMy, CaMOITi3HAHHS JACTh MOIJIHBICTh
KOpEJIIOBATH MOTEHIall HA JOCSATHEHHS METH LUISIXOM CaMOCIIOCTEPEKEHHS Ta CaMOOLIHKK. TOMy 4YuUM CHIIbHIIIA
BIIEBHEHICTh (axiBLiB IHAYCTpii Typu3My B CBOIX MOXKJIMBOCTSX, THM BHIIMH iX iHTepec, craTyc, piBEHb
KOMYHIKaTUBHOI KOMITCTCHTHOCTI.

HactynHuM erarnom € moctaHOBKa IiJIEH, 10 BIUIMBAE HA YCIHIIIHY KOMYHIKaTHBHY B3a€MOJIIO, 1 BIANOBIIHO,
CTa€ CTpaTeriyHUM 3aBJAaHHSAM B JOCSTHEHHI IJIed dYepe3 IHILIaTUBHICTH, IHHOBALIWHICTE Ta mpodeciiny
KOMYHIKaTUBHY KOMITETEHTHICTh. OCKIIbKH MeTa/1[iJIb — IIe MUCJIEHHEBA MOJIENIb OYiKYBAHOTO PE3YJIBTATY, TO JOILIEHO
3[{CHIOBATH MOCTAHOBKY METH/IJICH Y BIAMOBIAHOCTI 10 NOTPEO, iHTepeciB, 3aBAaHb, MOXKIMBOCTEH ISt iX peanizaril.
ITpUHIKMIIOBUM € JOTPUMAHHS TaKUX MPHUHIMIIB, K. TOYHICTh BU3HAYEHHS METH/LiIEH, 1X BUMIPHICTB, JOCSKHICTB,
peaiCTUIHICTh, BU3HAYEHICTh y Jaci.

IIpiopuTeTHOr0 3Ha4YeHHS B CYYaCHMX YMOBax IIUICTIOKJIAJAaHHS HaOyBae€ TMpoIeC CTBOPEHHS CHCTEMH IIIEH,
CHIBBITHOIIEHHS iX MK COOO00 1 BUOIp ONTUMAIBHUX. Y IUICTIOKIAIaHHI peati3yeThCsl 3BOPOTHIHN 3B’ 30K MK yciMa Horo
OCHOBHMMH KOMIIOHEHTAMH — METO0, 3aCO00M 1 pe3yibTaroM. 3 OTJSAAy Ha Iie, MPOIMOHYEMO CTPATETII0 MisTbHOCTI
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(baxiBIsg-TYpU3MO3HABIS BH3HAYATH 338 TAKMM AJTOPUTMOM: “BHU3HAYeHHS METH/LiIEeNd — NOCATHEHHS MeTu/uiaed —
peaizamisi 3arulaHOBaHOI CTpaTerii — OI[IHIOBAHHA pPE3yJbTaTiB MiSUIBHOCTI —> VCHINIHICTh KOMYHIKATHBHOL
B3aEMOJIT", IO MiIKPECTIOE TPaKTHYHE CHPSIMYBaHHS BUKOPHUCTAaHHS TEXHOJOTIH TallM-MEHEKMEHTY B TpoIleci
YCHIITHOT KOMYHIKaTUBHOI B3a€MO/IIi.

3 ypaxyBaHHSAM IIMX IO3HUIliH, BBaXKAEMO 3a JIOIMIJIbHE 3aCTOCOBYBATH TaKi METOIWKH MIJCTIOKJIAIaHHS, SK:
“SMART” i “nmepeso mineii”. 3okpema, meromuka “SMART” nepenbauac (hopMylroBaHHS MeTH/LiIEH Ha OCHOBI
BIJINIOBiJIi HA YTOYHIOKOYE 3alUTAHHS JI0 CKJIAJOBHX METOIMKH, a caMe. KOHKPECTHICTh, BUMIPIOBAHICTh, JTOCSIKHICTB,
pe3ynbTar, oOpieHTaniss Ha 4Yac. EQeKTHBHICTP IIbOr0 METOAY MEpPEBIPSETHCS 4Yepe3 JOCSATHEHHS OYiKyBaHOTO
pe3ynbTary.

Ha oco0nuBYy yBary 3aciiyroBye METOIWKAa “IEPEBO IIUICH”, IO XapaKTePU3YEThCS 3B’ 3KAMH MiX MUIIMH
cUcTeMH 1 3aco0aMu 1X JOCSATHEHHS, il IKUMH PO3YMIIOTh PiBHI LijIeH.

BpaxoByioun MiKHapOJHHMH IOCBi B yMOBaxX YKpaiHCHKOI pealbHOCTi, JO3BOJIMMO COOl €O pPO3BECTH
PO3YMiHHS TOHATH “Micisi—MeTa—IIiIb—3aBIanHs", sKi (HaKTHIHO, 3BOMSITHCS J0 OJHOTO — peajizallii 3aayMaHoro, Ie
Micisi — IIe CTparteris; MeTa — IIJIECTIPSIMOBAaHe TPArHeHHS IOCITTH pPe3ysbTaTy; IUIb — YiTKa Opi€HTAIlis Ha
npeaMeT/o0’ KT TOCATHEHHST METH; 3aBJaHHs — Hallepe]l BU3HAUYEHH 00cAr pobOTH, CIIpaB Yepe3 3aCO0M ITOCATHEHHS
Micii—MeTH—IIiIEN.

CrioyatKy, BHOKPEMIIIOIOTh CTpATEridyny Micito mianpuemcrBal/ycraHoBu/ 0cobu, 3romoM, (GOpMYIIIOTh —
reHepaibHy Mery (NepIndii piBeHb), a BXKe HUKYE, — TOJOBHY IiIb (Qpyruii piBeHb) — Mmiaiimi (Tperiii piBeHb) —>
3aBJaHHst (UeTBEPTH PiBEHB), 1[0 MiK 0000 Oe3MocepeIHLO B3aEMOIIOB’ I3aHi.

IIpu xoHCTpyroBaHHI “ZepeBa wijeld” BaXkJIMBY pOJIb BiABOASATH BUOOPY cTpareriuHoi Micii Ta reHepaibHOL
MmetH. Jpyruii i Tpetiit piBeHb peani3yroThCs 3a JOIMOMOIOK alnroputMy “Merta/uine —pecypcu”. BupimieHHs 3aBaaHp —
KOMIUIEKC PECypCiB i Jii, 3a TOMOMOrO0 SKHX 3a0e3MedyeThes AOCATHEHHs reHepanbHol wini [16]. 3ayBaxumo, 1o
MeToIUKa “JepeBo LuIeH” € IHAWBIAYanbHOIO Il KOXKHOTO (axiBus I1HAYCTpil Typu3My, OJHAaK HE3MiHHOIO
3aJIMIIAETHCS] MATPHLISL BTUICHHS MPOLIECY IIJICTIOKIIaIaHHSI.

SIk mokaszye HpakTHKa, [0 HAWHNOIMIMPEHIMINX MPUYHH, IO MEPEHIKOKAITh JOCSITHEHHIO ILieH HalekaTb:
IiTi, SKi He MpOIHMCaHi; Iijeil 3aHanTo Oararo; I HE YiTKO (HOPMYJIbOBaHi; Yac BUKOHAHHS IiJIeHl BHU3HAYEHO HE
MPaBUILHO; MEPPEKIIOHI3M (JIOCKOHAIICTh B YCHOMY); BIICYTHICTb ILIAHIB JJIs peaizaliii Tomio.

Yac He n00HUTh, KOJIM HOTO0 BUKOPHUCTOBYIOTh HE mNpaBwibHO. Ha Hame riauboke MepeKOHaHHS, came
IJIAaHYBaHHS € OCHOBOIO YCITINITHOI KOMYHIKaTHBHOI B3a€MOJIii B YMOBaxX TaM-MeHEKMEHTY. OCKUIBKH CTIEIU(iTHOIO
0co0uBICTIO YacoBOi opranizanii ¢axiBLiB iHIYCTpil Typu3My € il lepepuBUACTUI XapaKTep, pi3HOMaHITHa KiJIbKICTh
JIOPYY€Hb, 1110 3yMOBJIFOE HEOOXIIHICTh MOCTIHHOTO KOpEryBaHHS IUIAHIB JJIsl BUPIMICHHS 4acOBUX NpoOieM y CBOIH
JUSUTBHOCTI, TOMY, HaJ3BUUYaITHO BaXKJIMBO PETYIISIPHO IUIAaHYBATH CBii poOOUMii 1eHb, BCTAHOBIIIOBATH YiTKI IPIOPUTETH
i pilryde goyiaTH MEpEeLKoaH, 381 e()eKTHBHOI KOMYHIKaTHBHOI B3aeMOJi1 y mporieci npogeciiHol IisuIbHOCTI.

Jopeunnumu y npoMy KoHTekcTi OynyTh nopaau Crisena P. Kogi, sikuit 3a3nauae: “/lo ycnixy npuBOIUTH HE
TSDKKA Tpans, a BMIHHA PO3CTaBJISITH NpiopuTeTd... [y 1boro mOTpiOHO Maru MeTy, MICilo, YiTKe BiA4yTTS
opientupis” [8, ¢. 162].

3BepHEMO yBary Ha OCHOBHI BHMOTH 0 IUIAaHYBAaHHs, IO peaji3yIOThCSA 3a JOMOMOTror cemu “R”, 1o
3abe3meyaTh BUCOKY MPOAYKTHBHICTH mparli. Jlo HMX BITHOCHMO CIOCOOM oOprasizallii MpaBHJILHOTO MUCIIEHHS.
30kpema: resistanceyio ciiig po3yMiTh K peakiiro, omip. Ko y 3aificHeHHi GyHKIIOHAIBHUX 000B’ A3KiB MpaIliBHUK
3IIITOBXYETHCS 3 HEBIAYEl0, TO HEOOXIAHO JAYMKaMHU MOBEPHYTHCh Ha3aj i MpoaHaji3yBaTH NpHYMHM, reevaluate —
MOBTOPHUI pO3riIsi cUTyalii; reorganization,peopranizaiist, mo 3abesnedye BHCOKY e(GEKTHBHICTH MpodeciiiHol
IisTBHOCTI; restructuring —-pecTpyKkTypusaitisi, Ha BUKOHAHHS sKoi Hae 20 Y% poOoTu 11 BUKOHAHHS HAWBAsKITUBILINX
CMpaB, sIKi MalOTh HAHOLIBLIY LIHHICTB, 1 SKOMOra MEHILE Yacy AJs BCiX iHIIHKX; reengineering 6e3nepepBHuii NOIIyK
crnoco6iB 3ifiCHIOBATH KOMYHIKATUBHHUI ITpoLiec NPOCTIllIe i MIBUIIE; reinventing —-iepeocMucieHHs; regain control —
KOHTPOJIb HAJl 31 ICHEHHSIM KOMYHIKaTHBHOI B3aemoyii [8, c. 64—70].

Takum uYnHOM, e(eKTUBHE IUIAHYBAaHHSA y MpoLeci 3/AiHCHEHHS KOMYHIKaTHBHOI B3aeMogii mnepenbavae
IiITOTOBKY 0 peai3alii HoCTaBIeHUX 3aBJaHb i OpraHi3alii yacy; yHHKHEHHS 3aiBUX/I01aTKOBUX IUIAHIB; CTBOPEHHS
YMOB [UISl TIEPETIOYMHKY MiXK 3aBJaHHSMH, THYYKICTh; KPEAaTHUBHICThH, PO3IMOMIT BEIWKHX 3aBIAaHb Ha ITiJ3aBIaHHS,
OTpUMaHHS MaKCHMaJbHOT'O pe3yJbTaTy 3a MIHIMYM 4Yacy; BMIiHHS 30CEpEeKyBaTHCh Ha TMPIOpUTETaX Ta
BiIME)KOBYBATHCh BiJl HEBaXKJIMBOTO TOIIO.

IIpoBenenuii anamiz HAyKOBOI Ta TEPIOJUYHOI JITEPATYPH JA€ MOMIHMBICTH BHOKPEMHUTH PSJ CHCTEM 1
METOJWK YTIPaBIiHHSA YacoM, sKi OyIyTh KOPUCHUMH ITiJl Yac 3MiHCHEHHS KOMYHIKaTHBHOI B3aeMogii B iHAyCTpii
TypusMmy. A came: npuHuun EfizeHxayepa (BaJIMBICTh 1 TEPMIHOBICTh CIIpaB), ependayae pos3mois CrpaB Ha YOTHPH
mabJi BaXKJIMBOCTI: TEPMIHOBO BaXKJIMBO, TEPMiHOBO HEBAXIIHBO, HETEPMIHOBO BaXJIMBO, HETEPMIHOBO HEBAXKIIUBO);
npunnun [Mapkincona (yctaHoBIOE, 1m0 poboTa 3aiiMae BeCh BiABEJACHHUM HA HEi yac); MPUHIMI “MOJOTHA MUJIKA"
(po3KpuBaEe 3HMXKEHHS MPOAYKTHBHOCTI Yepe3 MOCTiHI MEperikoad, Ajs 4Ooro MOTPiOHO pO3pOOMTH imeasbHe
CHIBBITHOIIEHHS MDK pOOOTOIO Ta BIANOYMHKOM Ta BCi OJHOTHIIHI CIIpaBU CKOMIIOHYBaTW Yy 3arajbHi OJIOKH
nisieHOCTI); ABBI'/I-anani3 (mokasye, mio MOTpiOHO 3aBXKOH PE3ePBYBAaTH HEBEIHKY YACTHHY AHS Ul BasKIUBHX
3aB/IaHb. YCi 3aBAaHHS MOAUIAIOTECA Ha Kateropii: A, b, B, I' i JI. 3aBmanus “A” — ne Te, mo 000B’sI3KOBO MOTPiOHO
3pobuTH (HaiiBaxknuBimi cnpasu), “B” — nmoTpiOHO Om 3pobuTH (Bakiuei crpasu), “B” — Hemorano 6 3poOutu (He
Ba)k/MBi cripasu), ‘I — nenerysanus crpas, “J1” — 3aiiBi 3aBaanns [1; 3; 5; 9; 11].

Ilin yac ckimamaHHA CNMHMCKY IUIAHIB JUIS 3MIHCHEHHS KOMYHIKATUBHOTO TPOIECY MPAKTHKH PEKOMEHIYIOTh
BHKOpPHUCTOBYBaTH Metox “Amnbnu’. Ile oguH i3 Halle()eKTHBHIIINX METO/IB CKIAAAHHs CITUCKY CIpaB i3 BU3ZHAYCHHIM
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npioputeTiB. BigzHaunmo, mo merox “Anbpmu’ BiIHOCHO TMPOCTHH, IO CKIAJAETHCSA 3 I STH MPOIECIB 1 BKIIOYAE:
CKJIaJIaHHsI TJIaHy CHpaB-3aBJaHb, BU3HAYCHHS PEAIbHOTO 4Yacy JJisi BUKOHAHHS 3alUIaHOBaHHMX CIIPaB; PE3ePBYBAHHS
yacy npo 3amac (IUIAHYKOUYW CBii poOounmii yac (axiBenpb iHAYCTpii TypusMy moBuHeH nepeabauntu 60 % s
BUKOHAHHS CIpaB i3 IUIaHy Ha JeHb, 1 Oam3pko 40 % ciix BigHecTH 10 PE3EPBHOrO Yacy), NPHMHATTA DIllEHb i
JIeNIETyBaHHs CIOpPaB; KOHTPOJIb Ta aHali3 BMKOHAaHHX CIpaB 1 peamisamis miany Ha geHs [5; 10]. IlepeBaramum
BHKOPHUCTAHHS METOAY “AJNbIU” € TUTAHYBAaHHS KOMYHIKaTUBHOTO TIPOIIECY; YiTKE PO3yMIHHS 3aBJlaHb; YIIOPSAKYBAHHS
IUTaHy CIPaB; KOHIICHTPAIlisl YBAard Ha MIPIOPUTCTHHUX 3aBIAHHSIX.

KoHuenrtyaiapHO BaXJIMBUM Y MPOIEC KOMYHIKaTUBHOI B3aeMoJii € Bukopuctanui “Merony b. ®pankiina”,
110 MOJIATa€ Y BUOKPEMJICHHI MPIOPUTETIB Ta 4ITKOMY PO3IIOALII TOJOBHOI METH Ha iU 1 mix3aBaaHHs. BisyaisHo
[0 CHCTEMY MO)KHa BimOOpasuTH y BUINISAAI CXigyacTol mipamiiu, A€ KOXKEH piBeHb (MOBEpX) XapaKTePU3YEThCS
¢byukuionangpHow cneuudikor. Ilepmnii piBeHb (MOBepX) — CKIAJAHHS CIHMCKY JKHUTTEBHX LIHHOCTEH; ApYyrui —
BHOKpPEMJICHHS r1I00anbHOT Micii/MeTH; TpeTiii — GopMyBaHHS T'€HEPalbHOrO IUIAHY AOCATHEHHS METH; YETBEPTHH —
JIOBrOTEPMIHOBUI TiaH (Ha HaWOmmwk4di 4—5 pokiB); Im'sTuii — KOpOTKOTEpMiHOBHMH IuiaH (Bix 2—3 TwkHIB 10 2—3
MiCSILiB); MOCTUI piBeHb (MOBEpX) — IUIaH Ha AeHb [4; 5; 12]. BaIuBicTh BHOKPEMIIEHHS MPIOPUTETHOCTI CHpaB y
mporeci 3MIHCHEHHS KOMYHIKATUBHOI B3a€MOJIi JacTh MOXKJIHUBICTH (haxiBIEBI IHIYCTpil Typu3My NpaImroBaTH
BHKJIIOYHO HaJ] BXJIMBHUMH 1 HEOOXiIHUMHU CIIpaBaMH, KOHIIEHTPYBAaTH yBary Ha BHOKPEMJIEHHI TUTBKH OJHOTO
3aBaHHSA, YHUKATH KOHQUIKTIB 1 CTPECOBHX IEepEHABAHTAXKEHB, IUJICCIIPSIMOBAHO 3IIHCHIOBATH KOMYHIKATHBHY
B3aEMOJIIIO Ta IOCATATH BU3HAUCHUX I[iJIeH, OTPUMYBATH 3aJI0BOJICHHS BiJ MpOQeciitHOi AisUTbHOCTI Ta ii pe3ybTaTiB.

VY nocnipkeHHI BapTO 3BEPHYTH yBary i Ha 30BHILIHI ()akToOpH, Tak 3BaHi “Kpapil 4yacy”, IO CTBOPIOIOTH
NEepeIIKoaN y 3AIHCHEHHI KOMYHIKaTHMBHOI B3aeMonii ¢axiBLiB-TypHM3MO3HABLIB, 1O SKHX BiJHECEMO. HEYITKO
chopMynboBaHy MeTY/LiNb; BiACYTHICTH HPIOPUTETiB; Hee(eKTHBHE IMJIaHYBAaHHS; KPU30BI CHTYyallii; HeedeKTHBHE
JIeNIeTyBaHHs CIIpaB; HEBMIHHS CKa3aTh “Hi”; He 3JaTHICTh po3auIATH X001 Ta (yHKLIOHAIBHI 00OB SI3KM; HaMaraHHs
BUKOHATH Oarato 3aBiaHb 3a [y)K€ KOPOTKMI BiIpI30K Yacy, OCOOHCTICHY HEOpraHi30BaHICTh, HaaMIpHY
KOMYHIKa0eJIbHICTh, OakaHHsS 3HATH BCE, HEJOCTATHIO MOTHUBAIlIIO; 3BOJIIKAHHS; HU3BKUH pPiBEHh CAMOCBIIIOMOCTI i
CaMOKOHTPOJTIO; MPOKPACTHHAILIO (3aTATyBaHHS/BiIKIaIaHHS IOYATKY CIIPABH Ta il 3aBEPIICHHS) TOIIO.

Ha name rimboke nepekoHaHHs, (axiBIeBi TYpUCTHIHOTO Oi3HECY JJIS TOTO, MO0 Y MpoIieci KOMYHIKAaTHBHOL
B3aEMOJIi1 paIlioHaJIbHO BUKOPHUCTOBYBATH CBil Yac, MOTPiOHO JOTPHUMYBATUCH KUIBKOX HECKIAIHUX MpaBuil. 30KpeMa,
CTaBUTH TIEpe CO00K0 MeTy 1 1iii (peanbHy, 3 YiTKO BHOKPEMJIEHUMH YaCOBUMH MEKAaMH), BU3HAYATH [IPIOPUTETH, HE
BIIKJIQAaTH CHpaBW 1 3aBHaHHA Ha “Ti3HIOIE”, HAMOJETJIMBO HTH JO JOCATHEHHS IIJIeHd, KOHTPOJIOBATH
KOMYHIKaTUBHHIA MPOIIEC, BiIOYNBATH. AJDKE BiIIOYHMHOK — II€ HE BIIXiJ BiJ 3aIUIAHOBAHOT pOOOTH — Ii¢ BiJHOBJICHHS
CHWJI Ta 3MiHa JSUIBHOCTI, 10 3a0e3neuye e)eKTUBHICTh BUKOHAHHS Npodeciiinnx 000B’ s3KiB. BaxkiauBo BignmounBaTtu
IO TOTO, SIK HaCTaHEe BTOMa, 00 BIAMMOYHHOK Ma€ BIAMOBIAATH TAKHM MPUHIUIAM: PUTMIYHICTh 5 XBWINH Ha 1 roauny;
MaKCHMaJIbHE IIEPEMUKaHHs; MAKCUMaJIbHa 3MiHa KOHTEKCTY.

CotylHUM 7151 BAKOPUCTAHHS B 1HIYCTpil Typu3My € npuHimn [lapero, cyTh sikoro nojsrae y Bukopucrani 20
% cBoro pobouoro uacy s orpumanHs 80 % pesynbrary. IIpu 1bOMy BaXKJIMBO BHOKPEMHTH caMe “KIIIOYOBI
3aBIJaHHA .

He samumuMo 1mo3a yBarow Ime OIMH METOJ TalM-MeHekMeHTy — Pomodoro.Cyrts #oro mossrae y
CHUCTEMATHYHOMY 3MiHEHHI 25 XBHJIMH BUKOHAHHS 3aBJaHb Ha D XBWJIMH BIAMOYMHKY. ITic/I1 4OTHMPHOX TAKUX LUKJIIB
BIZIMOYMHOK moBHHEH TpuBaTh He Menmie 30 xBunuH. [IpoBereHuil aHaii3 BUTpAT pOOOYOro 4acy CTyASHTAMH-
CTaXepaMH Ha TYPUCTHYHUX ITiMPHEMCTBAX JIa€ MiACTaBH BKa3yBaTH Ha €EKTUBHICT i JI€BICTh 3a3HAYEHOT'O METOY,
BHKOPHUCTAHHS SIKOTO JI03BOJISIE CKOHIIEHTPYBAaTH yBary Ha BHUKOHAaHHI MPIOPUTETHUX 3aBIaHb Ta YiTKOMY PO3MOIiT
CIpaB ITij1 YaC KOMYHIKaTHBHOT'O MPOLIECY.

3py4HUM 1 JI€BHM METOJOM KOHTPOJIO 3a BHKOHAHHSIM 3aBiaHb € meroauka Getting Thing Donejro
nependavyae 3amMCyBaHHS BCIX IIOTOYHHMX CIIpaB, MPOEKTIB Ta 11eil KOMYHIKaTMBHOTO HpOLECY 3 YiTKUM
XpoHoMeTpaxkeM. 3aciayroBye Ha yBary meron ALPEN Jlorapa 3aiiBepra, sikuil mosisira€ y HOTYBaHHI 3aBJIaHb 1
3aIUIaHOBAHUX il KOMYHIKaTHBHOTO IPOILECY, OLIHIOBaHHI TPUBAJIOCTI KOXXHOI Aii, BKIIIOUEHHs Oy(epHOro wacy,
NPUAHSTTI PillleHb, KOHTPOJi 3a BUKOHAHHSM i y Tpoleci KoMyHikaiii. Takok IIUPOKOTO BXKWUTKY HaOyIH
KoMmIT FoTepHi mporpamu, Taki sk: Act, Microsoft Outlook, Day-Runner, Leader Tagkay-Timer, Lotus Organizer
TOIIIO, CIEKTPOHHI OpraHai3epy Ta KUIIEHbKOBI TeJIeOHH.

Ha 3aBepmenns1, 3BepHEMOCH 10 TIOpaj aMEPUKAHCHKOTO HAYKOBIA-TIPAKTHKA, (axXiBId B Traixy3i MiATOTOBKH
nigepiB CriBena P. KoBi, sikuii BOadae B cydacHOMY TailM-MEHEDKMEHTI — TaliM-MEHEDKMEHT Y€TBEPTOrO TTOKOJIiHHS,
SIKFH € HACITITKOM:

1) “30cepemKeHOCTi Ha MPUHIHIAX “BaXKIHBO — €(PEKTHBHO";

2) CKepOBaHOCTI Ha COBICTb, IIO JO03BOJISIE OPraHi3yBaTH OCOOHCTE Ta MPOQECiiHE KUTTS B 371aroi 3i CBOIMHU
BHYTPIIIHIMH I[IHHOCTSIMU Ta MaTH CBOOOAY 1 4acoBuii rpadik s iX BTiNECHHS,

3) BuU3HAYEHHsI OCOOMCTOI YHIKAIBHOI MICil, y TOMY YHCI HIHHOCTEH 1 JOBrOTEPMIiHOBUX I[iJieH, sIKi
JIO3BOJISIIOTH OCMHCIIEHO TIPOBECTH CBil JICHB;

4) uTTEBOI PIBHOBArH, sIKa JOCATAETHCSA LUIIXOM BH3HAYCHHS POJICH, BCTAHOBJICHHS LJIeH Ta MJIaHyBaHHS
3aHSTh Y KOKHIN KITIOYOBiH poJIi HA KOKEH THKIIECHb,

5) nmotmxHeBOI oprauisaiii KepyBaHHs 4acoM (3a MOoTpeOH IoAeHHOI Kopekiiii). Ile 103Bose miaHATHCS Hall
00MEKEHOI0 TEePCIEKTUBOI0 OJHOTO IHS, 1 Meperyiagaloyd CBOi KIIOYi, HIKOJM HE 3a0yBaTh Mpo CBOi HaHOUIbII
LIHHOCTI.
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IIpaktnuna puca, mo 00’ €IHyE BCi I JOCATHEHHS — Il¢ TOJIOBHA yBara JI0 CTOCYHKIB 1 pe3yJbTaTiB Ta
JpyropsiaHa ysara o uacy” [8, c. 185].

ITlimcymoByI0YM BHIEBUKIAJACHE, 3a3HAYMMO, IO (axiBIi iHAYCTPii Typu3My B yMOBax iHTEPAKTHBHOTO
CBOTOJICHHS MalOTh MOYUIHBICTh 3aCTOCOBYBATH Pi3HOMAHITHI METOJIUKH, TEXHOJIOTII Ta MPAKTUKU TaliM-MEHEIKMEHTY,
SIKI CIIPUSITEMYTH €(DEeKTHBHIM oprasizaliii 9acy BiIITOBIIZHO 0 OCOOMCTICHHMX Ta mpodeciitHux moTped. B mimomy,
gacoBa e(EeKTHBHICTh 3IIHCHEHHS KOMYHIKaTHBHOTO TPOIECY 1 oOpraHizamii mpami Ha MANPUEMCTBAX IHIAYCTpil
TypU3My BILUTUBATHMYTh HA BU3HAYCHHS 0Aa30BUX MEPEAYMOB Uit GOpMyBaHHS W HOCSATHEHHs YCHINIHOCTI MpodeciiHOol
JUSUTBHOCTI Ta ycmilmHoro (yHKIIOHYBaHHS opraHizauii. [Ipu npomy BaxkiauBo mam’ saratu nopany Crisena P. Kosi —
“HaBUMTHCH OpPraHi30BYBaTH He Yac, a cebe”. Ane skumu O He Oynu 3aco0M JOCATHEHHS METH y TPOIECi AIJIOBHUX,
npodeciifHuX, MIKOCOOHCTICHHMX KOMYHIKAIii HAaWBaXJIMBINIMMU TIOBUHHI OYTH IIHHOCTI: TOBara, TOJICPAHTHICTB,
YECHITh, BiINIOBIAILHICTE, IOPSIHICTE, YYHHICTB, Bipa B ce0e Ta IHIINX, ONTUMI3M.

Bucnoexku. BuBueHHS Ta 3aCTOCYBaHHS TEXHOJIOTIH TalM-MEHEIKMEHTY B IHAYCTPIl Typu3My I03BOJIUTH
TIePCOHANY MMiAMPHEMCTB TYPHCTHIHOTO Oi3Hecy mpodeciiiHo pearyBaTH Ha 3MiHM B YKPaiHCBKOMY CYCHUIBCTBI Ta
aJIeKBaTHO aJIalITyBAaTHCS 10 PUHKOBUX yMOB mpari. OnanyBaHHs (axiBlIeM-TYpU3MO3HABIIEM MPAKTUYHOI CKIIAJ0BOT
9aCOBOi KOMITETEHTHOCTI 3HAYHO PO3IIMPUTH TaKi MOKIIMBOCTI, SIK 3/IaTHICTh. KEPYBATH COOOI0; BUOKPEMITIOBATH HiTKi
OCOOUCTI I1iJTi; TUTAHYBATH YCIIIIHY KOMYHIKAaTUBHY B3a€MOJIII0; IiIBUINYBATH MPOoQeciitHmuii, 0COOUCTIHHMUHN, TBOPUMIA
MOTEHINAN; PO3BUBATH HABWUYKU BUPIIMIEHHS MpOOJIeM; YHUKATH CTpPECiB; TMOMIMONIOBATH BWHAXIUIMBICTH Ta
IHHOBAIIMHICTD JiSUTBHOCTI; MPOSIBJIATA BHUCOKHWHA PIBEHh €MOIIIHOI KOMIIETEHTHOCTI; BILUTUBATH Ha CITIBPO3MOBHUKA;
CTBODIOBATH IIEPEAYMOBH ISl JeJICTYBaHHS ITOBHOBa)KEHb, HEOOXIJHOrO CUTyalidHOTO BHOOpY INpPIOPUTETIB MiX
ocobucTiM Ta MpoQeCiiiHUM CepelOBUIIEM;  BHKOHAHHA pPOOOTH 3 MCHIIUMH BUTPAaTaMH Ta CPCKTHBHUMU
pe3ynbTaTaMH Ipalli; parioHaabHOI opraHizauii npogeciiHoi AiSUTEHOCTI TOIIO.

Ilooanvwi nanpamu docnioxycenns. IIpoBenieHi HalpafOBaHHS MOXYTb CTaTH OCHOBOIO Ul PO3POOJICHHS
MOJIeJi YCHINTHOI KOMYHIKaTUBHOI B3a€MOIIT B IHAYCTPIii TypU3My 3 ypaxyBaHHSM OCMHUCIICHUX Ta 0XapaKTECPU30BaAHIX
Y CTaTTi TEXHOJIOT1H TallM-MEHEIKMEHTY.
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