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PROSPECTS OF INFORMATION TECHNOLOGY IN BANKING SYSTEM

B cmammi Oocnidoceno moodicnueocmi  cyuacHux OAHKIBCOKUX [HGOpMayiuHux cucmem ma
nepcnekmusu ix pozeumky. Ilpocmediceno emanu CcmaHo8NeHHs [ PO3BUMKY OAHKIBCLKUX
iHopmayitinux cucmem 6 Yrpaini. Posenanymo cucmemu OAHKIBCbKUX NOGIOOMIEHb, 30Kpema
BUKOPUCMAHHS MINCHAPOOHOT MIdHCOAHKIBCLKOI cucmemu nepeoaui iHgopmayii ma 30ilCHeHHs.
niamexcie SWIFT eimuuznanumu 6ankamu. B Vkpaini cmeopena acoyiayis YxpCBI®T, axa €
¢opmoro icnysanmun yKpaincokoi HayionanvHoi epynu uienie ma kopucmysauie SWIFT.
Hocniooceno cyms, ocobrusocmi i cywacnuti cmau pozeumky Inmepnem-oanxiney 6 Ykpaini sax
00H020 3 6UOIB OUCMAHYIUHO020 OAHKIBCLKO20 00CNY208)Y8AHHS, 3 PO3BUMKOM K020 V OAHKI6
3 AGNAIOMBCA BENUKT MONCIUBOCI OJIs1 HAOAHHS THHOBAYIIHUX NOCTLY2, A Y KIIEHMIB8 — MAKCUMATILHO
3pyunuil cnocio ix ompumanns. Oxapaxmepuzo8amno OCHO8HI Moxcaugocmi Inmepnem-6ankiney,
nepeeazu i HeOONKU U020 BUKOpUCMAHMA. Poskpumo uunnuku, wo 2anomyoms po36Umox
Iumepnem-o6anxiney 6 Ykpaiui.

Poszenanymo ocnosni 6uou nociye Inmepnem-oanxiney, ki Haoaroms GimMyU3HAHI OAHKU, IX OCHOBHI
MOAHCIUBOCTNI.

Ob6rpynmosano, wo enposaoddcenns Inmepnem-0ankiney € 0OHUM 3 HAUNEPCNEKMUBHIUUM PUHKOM
OAHKIBCLKUX NOCTY2.

In the article the possibilities of modern bankimgormation systems and their development
prospects are investigated. Traced are stagesrafdtion and development of banking information
systems in Ukraine. The systems of bank commumisafire discovered, including the use of
international interbank system information transgerd SWIFT payments by domestic banks. In
Ukraine, an association UkrSWIFT is created, whisha form of existence of the Ukrainian
national group members and users of SWIFT.

It is investigated the essence, features and cursésite of development of Online Banking in
Ukraine as one of the types of remote banking sesyithe development banks of which there are
large opportunities to provide innovative serviegsl clients - the most convenient way of receiving
them. Characterize are the main features of OnBaeking, advantages and disadvantages of its
use. Reveal are the factors that impede the denedopof Online Banking in Ukraine.

The main types of Online Banking services thatigeodomestic banks and their main features are
discovered.

It is proved that the introduction of Online Bandirs one of the most promising banking market
services.

Knrowuosi cnosa. bamkiecoxi ingpopmayiini cucmemu, 6anx, iHgpopmayiini mexnonoeii, cucmemu
oanxiscokux nogioomnens, SWIFT oucmanyitine banxiscoke oocnyeosysanns, Inmeprnem-oankine.

Keywords: banking information system, bank, information textbgy, bank messaging system,



SWIFT, remote banking, Online Banking.

IocranoBka mpodaemu. CydacHa OaHkiBcbka cepa YkpaiHu Ji€ B yMOBaxX HECTAOUILHOCTI MOJITHYHOTO
Cepe/IOBHINA 1 XapaKTepU3YEThCSl BUCOKMM PIBHEM KOHKYpEHIIi BHACIIJIOK HAsBHOCTI Ha PUHKY OaHKIBCBKUX MOCIYT
3HAYHOT KUTBKOCTI OaHKIB, y4acTi 1HO3EMHUX KaIliTaliB, pO3BUTKY MDKHAPOJHUX IHTCTPAliMHUX MPOIECIB B JCPIKaBi,
HEOOXiAHICTIO O0OCIyroByBaHHS KJI€HTIB y IIHPOKHX reorpadiunux MacmTabax (Bix perioHanpHOro 110
MIKHAPOJHOTO), 3pOCTaHHS OOCATIB BaJIOTHHX, KPEAMTHHX, (iHAHCOBMX PO3PAXyHKOBUX OIepamiii, 30iIbIICHHS
JIOKyMeHTO00Iry. ToMy BITYM3HSAHI OaHKIBCHKI YCTAaHOBH MAlOTh BIPOBAKYBAaTH CydacHi iH(GOpMAIiiHI TEXHOIOTIT 1
HOBITHI TpuifoMu (OpMyBaHHS KOHKYpPEHTHUX mepeBar. KojkHa OaHKIBChbKa yCTaHOBa 3 METOIO 3pPOCTaHHS CBOET
KOHKYPEHTOCIIPOMOKHOCTI Ma€ IiJBUIIYBATH SKiCTh OaHKIBCBKHUX IPOIYKTIB, PiBeHb CEpBiCy, Ha OCHOBI BJIACHUX
PECYPCHHX MOKITMBOCTEH 1 IEPEOBOTO JOCBITY YIaCHHUKIB (DiHAHCOBHUX TOCTYT.

JlocmipKeHHS CyYacHMX TEHJAEHIIH po3BUTKY iHpopManiinux texHoynorid (IT), OCHOBHHX HampsMiB
MoJiepHizauii iHpopmaniiiHol iHGPACTPYKTYypH OAHKIBCHKMX YCTAHOB € aKTyaJbHUM 1 BRXJIMBUM Ui (POPMYBaHHS X
CTpaTeriil MisJIbHOCTI.

AHaJi3 ocTaHHIX HocaimkeHb i myGuaikaniii. TeopeTnuHi 1 npakTH4Hi acnekTH GopmyBaHHS OaHKIBCHKHX
iHpOpMALIHHUX CHCTEM JOCIIKYBAIUCh TAKUMH BueHUMH 5K AHTOHIOK B.A. [10], €ppomina H. B. [3], Oniiinuk A. B.
[7], Porau, 1.®. [10], Crpaxapuyk A.Sl., Crpaxapuyk B. I1. [12], Hlaneka B.M. [7] Ta iH.

[Ipote cTpiMKHMH PO3BUTOK CydacHHX iH(OPMALIMHUX TEXHOJIOTIH 1 KOMIT IOTEpHUX 3ac00iB 00pOOKH JaHUX
CIIPUYWHSAE HEOOXITHICTh CHCTEMaTH3allii HAayKOBHX TMOTJSAIB CTOCOBHO CYTHOCTI HOBITHIX OaHKIBCHKHX
iH(QOpMaLIHHUIX CHCTEM, TIPOBEIACHHS aHATI3Y X MOXKIMBOCTEH.

IMocraHoBka 3aBaaHHsi. MeTOIO JaHOI CTaTTi € JIOCHIMHKCHHS MOMJIMBOCTEH CydacHHX OaHKiBCBKUX
iH(hOpPMALIHHAX CUCTEM, CUCTEM OaHKIBCHKUX TOBIJIOMJICHb, PO3KPUTTS MEPCICKTUB PO3BUTKY CHCTEM JHUCTAHI[IHHOTO
00CITyroByBaHHS Y BITYM3HIHUX OaHKaX.

Bukiaa ocHOBHOTO mMaTepiaiy jaociaimxennsi. bankiscbka iHdopmariiina cucrema (BIC) — e cucrema, sika
(YHKIIOHYE HAa OCHOBI KOMITIOTEPHHUX Ta 1HIIMX TEXHIYHHUX 3ac00iB, 1110 3a0e3MeuyroTh NpoLecH 30MpaHHs, peecTpalii,
nepenadi, oOpoOJieHHs, 30epeXeHHs Ta akTyalizalil AaHUX A pO3B's3aHHS 3aBJaHb YNPABIiHHSA OaHKIBCHKOIO
ISUIBHICTIO.

Y HayKoBii JtiTepaTypi BUAUIAIOTH IIICTh MOKOJiHE po3BUTKY BIC:

1. ABromaTm3arisi 6aHKiBCbKOI cucremu Ykpainu Ha pyOexi 80-90x pokiB nmouanacs 3 Ob «YHITIBAPC».
Ile OyB mporpaMHHUII KOMIUIEKC, III0 BCTAHOBIIOBABCS Ha OKPEMHUX aBTOHOMHHX pOOOYMX CTAHIISIX, HE OB’ SI3aHUX B
OJIHY MEPEXY.

2. Ha apyromy ertami BUKOPHCTOBYBajach ICHTpalizoBaHa cxema mooymoBu BIC HapiBHI ozHi€l ycTaHOBH, a
MIXK ycTaHOBaMH poO0Ta Beslach 32 KOHCOJIiJOBAHOIO CXEMOIO.

3. Tpere MOKOJIHHSA aBTOMAaTH30BaHUX OAHKIBCBKMX CHCTEM IIPEACTABIUIN CHCTEMH, OCHOBY SIKMX CKJIaJaB
MEHEDKEp 3aIHCiB, 10 JO3BOJIMB 3IHCHIOBATH MIATPUMKY PEXHUMIB TpaH3aKilili 0a3 JaHWX Ha PiBHI sapa 0aHKIBCHKOT
CUCTEMH.

4. BIC, 3acHOBaHa Ha apXiTEKTypi KJII€HT-CEpBEp, 1110 03BOJIMIO BUKOpHcToBYBaTH npodeciiini CYBJ] mepex
nepe/adi JaHuX TPaH3aKI[ii.

5. Ha n'stomy erani BukopucroByBanucss npogeciiini CYB/l 3 Bukopucrannsm SQL — 3amutiB Mepex
nepesadi JaHuX.

6. IllocTe MOKOJIHHS CTPYKTYPHO MPEACTABISE CHCTEMY JIOTIYHO ITOB’ SI3aHWX ABTOMATH30BaHHUX pPOOOUYHX
MICIlb, 1[0 BUKOPHUCTOBYIOTHh B poboti CYB]], SQL-rexnomnoriro, WEB-rexHos10r110 1 TicHO 3B’ s13aHi B Mepesxi [HTepHeT
[7,c. 137-139].

VYci HHHI Jif0di cHCTeMH OOpOOKHM OaHKIBCHKHX OTepaliid IMiIpOo3MiJITIOTECA Ha CHCTEMU OaHKiBCHKHX
MOBIIOMJICHb 1 CHCTEMH PO3PaxyHKiB. BiIMiHHICTh MiXK HUMH TIOJISITA€ B TOMY, II0 B paMKaxX CHCTeMH OaHKIBCHKHX
MOBIIOMJICHb 3IMCHIOETBCS TUTBKH OTIEpaTHBHA TIEpEeCHIIKa 1 30epiraHHs po3paxyHKOBUX JOKYMEHTIB, BPETYIIIOBAHHSI
IUIATEeXIB HalaHo OaHKaM-ydacHUKaM, (yHKUii XK CHCTEMHM pO3paxyHKiB Oe3locepesHbO IOB'sI3aHi 3 BUKOHAHHSAM
B3a€MHHUX BUMOT i 3000B's13aHb YWICHIB.

o nepuroi rpymu BimHOcAThes Taki cuctemu, sk SWIFT i Bankwire —mpuBatHa enekTpoHHA Mepexa OaHKiB
CHIA, 1o apyroi — FedWire —mepexa ¢denepansHoi pesepBHoi cuctemu (OPPC) CILUA; Hero—iopkcbka MixkHapoaHa
IUIaTKHA cucteMa po3paxynkoBux nanat CHIPS;Jlonnoncbka aBromarnyHa cucteMa po3paxyHkoBux namar CHAPS;
wiatikHa cuctema kpain €BC — TARGET. EnekrpoHHI cHCTEMH PO3pI3HSIOTHCS 32 KUIBKICTIO CTOpiH, 1m0 OepyTh
y4acTh y mepekasax i po3paxyHkax: SWIFT opranizoBye mepecuiky OaHKIBCHKHX IOBIIOMIICHb Ha JIBOCTOPOHHIMH
OCHOBI, TOOTO MK KOXXHMMHU aBOMa ydacHuKamu,; cuctemu ®PC, CHAPS, CHIP $erynrooTs maTixHi 3000B'13aHHS
Ha 6arato0iuHii OCHOBI.

SWIFT —onHa 3 HaiBiIOMIIIMX KOMITIOTEPHHX MEPEK, CTBOPEHA 3 IHIIiaTWBH (piHAHCOBHX OpraHizamii —
ToBapucTBa Mi>KHAPOAHUX MiKOAHKIBCHKMX (piHaHcOBHX TelekoMyHikariii SWIFT @6pesiatypa yrBopeHa IepIIMMu
Jirepamu aHriiicekoi Haseu Society for WordWide Interbank Financial Teleconmikations),3acHoBanoro y tpaBHi
1973 p.y Bprocceni.

SWIFT sBnsie co0or0 MiXKHapoAHY MDKOAHKIBCBKY CHCTeMy Iepepadi iHpopmarii i 3aiiCHeHHS IUIaTexiB,
NpU3HAYeHy JUIsl BUKOPHCTAaHHS SIK NpogecioHasaMy, Tak i IHIIMMHU ydacHHMKaMu puHKy. OcHoBHe 3aBnmaHHs SWIFT
noJjsrae y IIBUAKICHIM mepexaui OaHKiBChKOi 1 (piHaHCOBOi iH(opmauii, I copTyBaHHi i apxiBauii Ha 6a3i 3aco0iB



00YHCITIOBAIEHOT TEXHIKH.

Cucrema SWIFT HaJIeKUTh 10 MEPIIOro THITY, OCKIIBKA BOHA 3a0€3MEUy€ JIHUIIE IIePeIaBaHHs Ta JOCTABIISHHS
0aHKIBCHKHX IOBIJOMJICHb PI3HOTO THITY MK OaHKaMH — yYaCHHUKAaMHU CHCTEMH, ajlé He BHKOHYE PO3paXyHKOBUX YU
IHIIKX omepalliii 3 0aHKIBCBKOI 00pOOKH IMX MOBiAOMIIEHD [2, ¢. 434] .

o ocuoBaux (yHki# cuctemu SWIFT BigHOCATBCS:

— 3a0e3nedyeHHs] MapTHEPCHKOTO CIBPOOITHHUIITBA 3 YJICHAMM 33Ul 3a0e3MeYeHHs] KOHKYPEHTO3JaTHOTO
(hiHaHCOBOTO KOMYHIKaliHHOTO cepBiCy HAWBHIOI SIKOCTI Ta HAIHHOCTI 3 BUCOKHUM CTYIIEHEM 1HTeTrpallii;

— CHpUSHHS KOMEpUIHOMY yCIHiXy YYacHMKIB 3a JOIIOMOTOI0 Oe3IepepBHOrO TPaH3aKLIHHOTO IPOLECY 3
BHUCOKHM CTYIICHEM aBTOMATHU3aIlil, OCHOBAHOMY Ha KOMIIETCHTHOCTI Yy BCTAHOBJICHHI (DIHAHCOBHX CTaHIApTiB Ta
HAJICWJIAHHIO TIOBIJJOMJICHB TI0 CBITOBif KOMYHIKaIlIHHIH MEPExKi;

— OTpHUMAaHHs MPUOYTKY MIXXHAPOTHOTO 3pa3Ka,;

— mparHeHHs HAaOyTH Ta MiATPUMYBATH cTaTyc Oe3rnepedHoro ciroBoro gigepa [10, c. 60].

TToBimoMsIeHHST B CHCTEMi TIEpEemaroThCsl BiJ] OMHOTO KOpHWCTyBada MO IHIIOro 9d iHmMUX. CHCTeMHi
MOBIJOMJICHHSI BUKOPHUCTOBYIOTBHCSI UISl 3alUTy TEBHUX i Ta Ui OTPUMAaHHS CHEI[iaJIbHUX 3BiTiB, MOIIYKY
MOBiIOMJICHh Y 0a3i JaHWX, JJI HaBYAIBLHUX Ta TPEHYBaJbHHUX Iiie. KopucTyBad Moke olep:KyBaTH Bii Mepexi
3anmuTH 200 BOHA MOKe iH(QOPMYBaTH HOTO MPO CBii MOTOYHUM CTaH, ITOHOBJICHHS, HOB1 IMIOCITYTH.

Koau moBigoMiIeHb 3araabHOI TPYITH MOALISIOTECS Ha 9 KaTeropii moBiqoMIICHb, SIKI:

1) MOB'A3aHI1 3 IUIaTeXaMH Ta iHQOpMAIli€l0 PO HUX, KOJIM 3aMOBHUK 4M OeHediniap abo BoHM 00HIBa
He € (iIHAaHCOBUMH OpTaHi3allisaMu.

2) HOB 5i3aHI 3 MEpepaxyBaHHAMH, SKi MICTATh BMMOTH PO PyX IPOMIOBHX KOIITIB, OTPUMAHUMHU
(biHaHCOBMMH OpraHi3allisiMH1, a TAKOX [TOBIJOMJICHHSMH PO MaiOyTHI JOpy4YCHHS.

3) MiATBEPKYIOTh IH(pOpMaIlio, BXE BiIOMy O00OM CTOpOHaM, HOBIZOMIISIFOYM BiJOMOCTI PO
IATBEPXKEHHS Ta BPETYJIFOBAHHS YrOJ.

4) HE NIPHIYCKAIOTh CyBOPOTO JAOTPUMAHHS €IMHUX IIPABHJ, BCTAHOBJICHUX JUIS 1HKACOBUX IUIATEXKIB,

MIPOTE TIOBHHHI 00POOIATHCS 3 ypaxyBaHHSIM TOTO, IO BEJACHHs IHKACOBHX IUIATE)KiB HA OCHOBI PI3HOMAaHITHUX BHIIB
BAJIIOTH Hi B OJJTHOMY TOB1IOMJICHHI He TIepe10a4acThCsl.

5) MICTATh THCTPYKIIIi 3 MPOJIAXKy Ta CIUIATH 3a IIHHI MMarepH, MOBITOMIICHHS PO KaIliTall Ta MPUOYTKH.

6) MICTATh 1H(OPMAIIiIF0 CTOCOBHO JIO OTIeparliii 3 TOpOTOIiHHUMHU METaJlaMH.

7 MICTATh 1HPOPMAIIIO PO BUITYCK MO3UK, THCTPYKIIii Ta 3BiTH, MOB'SA3aHi 3 KPSAUTHUMHU OTEPAIISIMH i
HaJaHHSIM rapaHTii.

8) MOBIZIOMJICHHS TIPO MPOJAAXK Ta CIUIATy JOPOKHIX YeKiB, peiHaHCYBAaHHS Ta YIIPABIIHHS 3arlacaMH.

9) MOBiIOMIICHHSI [IPO OAIAaHCOBY 3BITHICTB, 3aMUTH MPO KITIEHTIB i opraxizauii [3, ¢. 190-192].

Ha cpeoronui SWIFT o6'equye 6inbine 100006ankiB i (iHaHCOBUX opraHizauii, posramoBanux B 210kpainax
CBITY, B siIkuX HapaxoByerbcs Outbie 20000TepminaniB. Bei BoHM, He3anexHO Big iX reorpadiqHOro po3TalryBaHHS,
MalOTh MOXKJIHMBICTH I11101000B01 B3aeMoxii omud 3 omumMm 365 auiB B pori. 3apas mepexero SWIFT moxenHo
niepenaeThes Oupine 15 MiaH. GiHaHCOBUX MOBIIOMIIEHD.

B Vkpaini ctBopena acomianisi YkpCBI®DT, sika € ¢opmoro icHyBaHHS YKpaiHCHKOI HAIIOHATBHOI TPYITH
uireHiB Ta kopucryBadiB SWIFT, ska Hamiuye Ha choroani 110ueHis.

Vkpaiuceka rpymna kopuctysadie SWIFT Bkiouae B cede Bcix kopuctyBadie SWIFT Ykpaiuu Ta BUCTYIIa€e B
SIKOCTI 11aT)OpMu ISl IUTAHYBAHHS 1 KOOpAUHAIIT orepaTtuBHOI mismbHOCTI SWIFT B Ykpaii.

I'pyny KopucTyBayiB OYOJIO€ TOJOBa TPYIH, SKHH € TOJIOBHOIO JIiHI€I0 KOMyHikawii mixk HauionansHoro
CHuIbHOTOO KopucTyBawiB Ta SWIFT.

Jlo HanioHanbHOI Ipynu WIEHIB BXOISTH BCl yKpaiHchki akiionepu SWIFT. I'pyna BucyBae kananaaTiB Juis
oOpannss no ckiany Pamu [upekropis SWIFT. Bona Bucrymae B sikocTi KoHcyinbTaHTa Pamu [lupexropiB Ta
menemxMenTy SWIFT,a Takoxk CiTy>KUTh IHTEpecaM aKLiOHEpiB, KOOPIAUHYIOUH iX HAMIPH.

Hamionansna rpyna B Ykpaini opranizoBaHa y ¢opmi HenpuOyTkoBoi Acowmianii YkpCBIDT, sxa €
He3aJIeKHOIO BiJl MPaBOBOI Ta yrpasiiHcbKoi ctpykrypu SWIFT [13].

Buxkopucranas SWIFT ykpalHcbkuMy OaHKamu, CIpPHS€ BIOCKOHAICHHIO MIKHAPOIHHX PO3PAXyHKOBHX,
BQJIIOTHHX, KPEIUTHHUX OEPALIii:

—BHUKOPHUCTAHHS JAaHOi CHCTEMH, TO3BOJISIE JOCTYIT 0 HAIArOJKEHOTO 1 MPUCKOPEHOTo 0OMiHY iH(pOpMAITiE0
Mik OaHKam# 1 (piHAHCOBMMH ycTaHOBaMH Oinbiie Hixk 3 160kpaiHamMu 110 TeICKOMYHIKAIMHUX JTIHISX 3B'SI3KY;

—3ICHIOIOTCS Oe3IanepoBi MiKHApOHI (piHaAHCOBO—OaHKIBCHKI omepauii 3 MiHIMQJIBHUM BHKOPUCTAHHSIM
npari 6aHKIBCBKUX CIIy’KOOBIIIB 1 MAKCHMaJIbHIM CKOPOUYEHHSM OIepaliiHiX BUTPAT;

—cuctema 3abesneuye Oe3neky MIiKOAaHKIBCHKMX oOmepainil, BUKOPHUCTOBYIOUM pi3HI KoMOiHamii 3aco0iB
cTpaxyBaHHs pu3uKy. [Ipyu oMy 3MEHIIYIOThCS OAHKIBCHKI PU3MKH, MOB'SI3aHI 3 BTPATOI0 JOKYMEHTIB, IOMHIIKOBOIO
anpecari€ro, Ganbcudikaiiero MIaT>KHUAX JOKYMCHTIB,;

—cHucTeMa MDKHAapoAHuX OaHKIBCbKMX po3paxyHkiB SWIFT mocuts mpocra B BHKOPHCTaHHI 1 J03BOJISIE
YKpPaiHCHKMM OaHKaM BHXOIMTH Ha MKHApOJHHI GaHKiBChKUH piBeHsb [1].

CrtpiMKHii PO3BUTOK IIOOANLHOT Mepexi [HTEpHET CIpHsiB MOsBI HOBOTO HAmpsMy y OaHKIBCBKiH cripaBi —
[aTepHET-0aHKIHT, 3 PO3BUTKOM SKOTO Y OaHKIB 3’ SIBJISIIOTHCS BEJIMKI MOYIJIMBOCTI JIJIST HAIaHHS IHHOBAI[IHHUX TTOCITYT, a
Y KITEHTIB — MAaKCUMAIBHO 3pyYHUH CIOCi0 X oTpuMaHHS.

3rigHo 3 manumu European Internet Statisti®&paina BXoauTh y Hepiny JecaTKy KpaiH €BpomH 3a KiIbKiCTIO



kopuctyBauiB Iarepuery (Giuseko 15300000 wonosik). bimseko 6,6 % ykpaiHcbkux aOoHEHTIB IHTepHETY
KopucTyroThCsl [HTepHEeT-Oankinrom. Ille 20,2 % ykpaiHcbkux IHTEpPHET-KOPHCTYBadiB — KIIEHTH, SKI 3pigka
KOPHUCTYIOThCS BIpTyalbHUMHE TIOCIyTaMU KPEIUTHUX yCTaHoB [9].

Juctanmiitne oOCIyroByBaHHs KIIi€HTIB OaHKiB 4epe3 BcecBiTHIO Mepexy, abo [HTepHET-OaHKIHT Mae sK
MO3UTHBHI CTOPOHH (IIBUAKICTH i 3py4YHICTH omneparii), Tak i HeratusHi (maxpaictso). ToMy JaHa TeMa B Cy4aCHHX
YMOBaXx JOCUTh aKTyaJlbHa 1 IiKaBa.

Iurepuer-6ankinr (anri. online Banking) abo BeGOaHKIHT — OJMH i3 BHIIB JUCTAHIIHHOTO GAHKiBCHKOTO
00cCITyroByBaHHs, 3ac00aMH SIKOTO JOCTYII 0 PaXyHKIB Ta ONepalii 3a paxyHKaMH 3a0e31e4yeThcs B OyAb-sIKMI Jac Ta
3 Oyap-siKOro KoMI'rotepa uepes [urepuer [11].

B VYkpaini 3akOHOJaBYO 3aKpiINieHO, 110 IHTepHeT-OaHKiHr (cMcTeMa «kiieHT — [HTepHeT — OaHK») €
€JIEMEHTOM AMCTAHI[IMHOTO OaHKIBCHKOI'O 00CIyroByBaHHs. [IOHATTS MUCTaHLIHHOTO OAaHKIBCHKOTO OOCIYrOBYBaHHS
posrisaersest y m. 11.1.TToctanoBn HBY Bixg 21.01.2004. Ne 22 dIpo 3atBepmxeHHs [HCTpyKLil po Ge3roTiBKOBI
PO3paxyHKH B YKpaiHi B HAI[IOHATBHIN BAIIOTI». CUCTEMH AUCTAHIIHHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS JTO3BOJIIOTH
3MIHCHIOBATH OIIEpaTHUBHE BEIEHHS KIIEHTOM CBOiX paxyHKiB y OaHKy Ta OOMiIH TEXHOJIOTIYHOIO iHQOpMaIIi€ro,
BH3HAYEHOIO B IOTOBOPI Midk OaHKOM Ta KiIieHTOM. JlucTaHIiliHe 00CITyroOByBaHHs PaxyHKY KIIIEHT MOXE 31HCHIOBATH
3a JIOIIOMOTO0 CHCTEM «KJIE€HT — OaHK», «JIi€HT — [HTepHET — O0aHK», «rejieoHHui GaHKiHr» Tomo [5].

Hanasatu nociyru [HTepHET-0aHKIHTY MOXYTh HE TiIBKW OaHKH, a ¥ crieriamizoBadi kommaHii. 1o 0OCHOBHUX
MOXIIUBOCTEH [HTepHET-OaHKIHTY CITil BiTHECTH:

— 0OMIH BaJIIOT;

— BIAKPUTTS JACTIO3UTHUX PaXyHKIB;

— TPOJAX CTPAXOBOK i MaiB iIHBECTUIIHUX (DOHIIIB;

— 3aMOBJICHHS IUIATIKHOT KapTKH;

— Teperysi 3IHIIKIB 10 paXyHKaXx;

— oIUIaTa KOMYHallbHUX [UIATEXIB;

— OTpPHMAaHHS BUIIMCOK MPO PYyX KOILTIB [0 PaXxyHKax;

— KOHCyJIbTalll (paxiBLiB OaHKY B pexxuMi on-line;

— SMSi e-mailnosigomieHHs Ipo ormepaliii o paxyHKax;

— TPOIIOBI NEpeKasy,

— BHYTpIIIHbOOAHKIBCHKI IJIATEXI HAa PaXyHKH (i3MYHMX 1 IOPUANYHUX OCiO;

— MDKOAHKIBChKI MUIATeXi B HAL[IOHANBHIN BamOTi o Ykpaii [6].

Haiironossinia mo3sutuBHa sIKicTh [HTEpHET-0AHKIHTY — 16 MOXJIMBICTh KOHTPOJIIOBATH CBOI paxyHKH 3 Oy/b-
SIKOi TOYKM CBIiTy. ['00OBHa ymoBa — MaTu noctyn B IHTepHeT. [Ipyre BaxiuBa SIKiCTh — IIBUJAKICTH 1 3PYYHICTB.
3'SIBIIIETHCS MOMIIMBICTh €KOHOMIT Yacy i KOIITIB BHACIIIOK BiJICYTHOCTI HEOOX1THOCTI BiABIIyBaTH BiIIJICHHS OAaHKIB,
CTOSITH B Yeprax i T. JI.

OCHOBHOIO TIEpPEeBarolo MOCIyTH € 3aXUIICHICTh onepalliii. BiTan3HsaHi 0aHKH B OCHOBHOMY BHKOPHUCTOBYIOTH
TPH BHJIM 3aXUCTY: 3a JOIMOMOTOI0 €JIEKTPOHHO-IIM(POBOro MiANKCY (aHAJIOr BIACHOPYYHOIO MIAMMKCY Ha Manepi, sKui
3aiM(ppOBaHU YUCIOBUM KOJIOM 1 He MOKe OyTH (anbcudikoBaHmii), pa3oBUX MapojiB (JUId HUX 3a3BHYAid MOTPIOHO
creriansHui renepaTop) i SMSH1iaTBEpIKEHD, AKi OJM3bKI 38 IPUHIIUIIOM ii J0 TOCBIAYEHHS pa30BUMHM ITAPOJISIMH.

JI0 TIO3UTHBHHUX SKOCTEW MOXKHA BiJHECTH TaKOX:. €BOJIIOIIOHYBAHHA TOCIHYTH SIK INUISIXOM 30UTBIICHHS
KUTbKOCTI 0OaHKiB, siKi 11 HaAKOTh, TaK i PO3IIUPEHHS II OCHOBHUX MOXKJIMBOCTCH; HU3bKa BapTICTh HAJaHHS MOCIYTH
Iarepret-0ankinr (B Mexax 1-5rpH. 3a miatixk) [8].

VY cBoIO Yepry J0 HEMOJIKIB JUCTAaHLIHHOTO 00CITyrOByBaHHsI KJII€HTIB OaHKIB uepe3 [HTepHeT BiJHOCATHCS:

- npoOiiema 3a0e3rnedeHHs Oe3reky 3iHCHEHHs onepalliif. 3a JaHUMHU JOCIIJDKEHb, HE3Ba)Karouy Ha BCi
3aX0JM 3aXKCTy, KOKHA IT'ATa OIepallis, SKa BUKOHYETHCS KIEHTAMU B OHJANH-PEXKHMI, K 1 pPaHIlIe 3aJHIIAETHCS
Bpa3nuBoiO0 [uis maxpaiB. Texuomnoris ¢immury (aura. Phishing)monsrae B po3cuiii TeKCTOBHX MOBIIOMIICHB SIK OH
Bim iMeHi (iHAHCOBUX IHCTHTYTIB 3 MPOXaHHAM MiATBepAUTH TMmapoib abo Bimicaatm PIN-kox, saxi motiMm
BHKOPHCTOBYIOTHCS 13 3JIOYMHHOIO METOIO; XaKepH MOXYTh IEpPEXOIUTIOBATH JaHi 3 KiaBiaTypu mpu Habopi abo
TIepeHANpPaBJIsATH KOPUCTYBAYiB Ha TMiICTaBHI CalTH, Ty>Ke CX0XKi Ha CIIpaBkHI 0aHKIBChHKI,

- BapTICTh MOCIYTH MiHIMalIbHa, ajle He 3aBKau (IesKi OaHKK CTATYIOTH PEryIspHYy abOHILIATY);

- nesiki pyHKIIIT cepBicy 4aCcTO BUMararoTh XOPOIINX 3HAHb KOMITIOTEPA;

- JUTSL TOCITYT IHTEPHET-0aHKIHTY TeX iCHYE Take MOHATTS K OnepauiitHuii feHp (MPOBEACHHS onepatii
BCe ) 00MexeHo B vaci) [4].

B crekTpoHHHMX OaHKIBCBKHMX MOCIAYrax YKpaiHM MOKHA BUAUIUTH TPH OCHOBHI CTyNeEHI po3BHTKY. Ha
nepuioMy erami BigOynocs crBopeHHs cuctemu <«KimieHT-0aHK», IO BKIOYae miacucreMu «KiieHT-0aHK» st
IOPUIUYHUX 0cCi0, a Takox <«JJomammHii OaHkiHr» mis (izmunux oci6. Cucrema «Kiienr-bank» Bmeprie Oyio
BUKOpHcTaHa B Ykpaini y 1992poui. Bona n03BoJisie KopuctyBauy KepyBaTH paxyHKaMH B OaHKY Ta OTPUMYBATH BCIO
MOTOYHY iH(OpMaIliIo Mpo Pyx KOIITiB, He BUXOAsYM 3 odicy. JIpyrum eramom Oyiio BBEIEHHS Ta BHKOPUCTAHHS
MoGineHoro Gankinry (WAP-Gaukinr). Tperiii eranm XapaKTepU3y€ThCsl IOSBOIO Ta MOJAJIBIINM PO3BUTKOM BIIACHE
IarepHer-6ankinry [12].

Ha mouatky 2012poky 0y/10 IOCITIIKCHO HAHOIIbII BUKOPUCTOBYBaHI MOXIMBOCTI [HTepHET-0aHKIHTY cepen
YKpaiHCBKUX KOPHUCTYBadiB. B pe3ynbTaTi BUSABICHO, MO YKPAiHINB HAHOINbIIE MIKaBUTh MEPETJIS] 3aJUIIKy Ha iX
paxyHKy, oIiaTa KOMyHaJIbHUX TOCIYT, TIOCIYT MOOUILHOTO 3B’ SI3Ky Ta Mepexi [HTepHeT, oTpuMaHHs iHpopMaIlii mpo



BCi BIIKpUTI paxyHKH 1 OaHKIBChKI MpoAyKTH ToIo. Ile m03BoMMII0 OaHKaM CKOHIIEHTPYBAaTH yBary Ha 3aTpeOyBaHUX
MocJIyrax Ta o0paTy BiAIOBIIHHUI BEKTOP AisUILHOCTI MApKETHHIOBOIO Bimminy [11].

CpOroiHi HEMOXJIMBO YSABUTH (YHKIIOHYBaHHS OaHKIBCHKHX YCTaHOB 0€3 BHKOPHUCTaHHS Cy4JacHHUX
iHhQOpMAaLIHHAX TEXHOJIOTIH Ta, 30KpeMa TIJI00ATbHUX KOMIT IOTePHUX Mepex, y ToMmy uwchi © IaTepmer. 3
BIPOBDKEHHAM 1HTEPHET-0aHKIHTY OaHKM MOXXYTh 3HAYHO 30iJBIIUTH KIIE€HTChKY 0a3y 1 3HHM3UTH BUTPATH Ha
TIePCOHAN 1 Mepexy Qimiii.

PazoMm 3 1iUM icHYE psilt YNHHUKIB, SKi TaJIbMYIOTh PO3BUTOK [HTEpHET-0aHKIHTY B YKpaiHi:

— 00MeXeHICTh JOCTYIy JI0 Mepexi [HTepHeT;

— BIICYTHICTh HABUYOK KOPUCTYBAHHS;

— HU3BKUH piBeHb 3axucTy iHdopmanii B nanii chepi;

— HEJIOCTaTHS 3aKOHO/aBYa Ta HOPMAaTUBHA Oa3a.

PosButky IHTepHeT-0aHKiHTYy B YKpaiHi BIacTHBI Taki O3HAKH:

1) nasBuicth WeDb<€TOpIiHKH y KOXHOTO PErioHajbHOrO BiIIiICHHS, a0CONIOTHA OLIBLIICTS OaHKIB Oyne
TIPAIIOBATH 13 CUCTEeMaMHu TUTTY «KJTieHT-0aHK»;

2) akTuBHA criBIpans GaHKiB 3 IHTepHET-Mara3suHAMK; CTBOPEHHs crielnivHOl IUIATI>KHOI CHCTEMH 34 y4acTi
aJbsSHCY HaMOImbIIMX OaHKIB, sika OyJe 0OCITyroByBaTH TiUIBKH [HTEPHET-TOPTIBIO; IIMPOKE PO3MOBCIOKEHHS TAKOTO
HOCISI €JIEKTPOHHUX TPOILEH K CMapT-KapTy;

3) mosiBa crerudiyHUX (iHAHCOBUX IHCTHTYTIB, Ki 00'€JHAIOTH TEXHIYHI MOMIHBOCTI YCiX (hiHaHCOBHX
ycTaHOB, [HTEepHET-IpOBaKAEPIB TOWIO, i, HE BHKIIOYCHO, 3MOXYTh KOHKYPYBaTH y C(epi eIeKTPOHHUX O0aHKIBCHKHX
MOCIYT 13 TPaAMLIHHUMH OaHKIBCHKMMH YCTaHOBaMH.

B ykpaiHchkux OaHKaX, sKi BIPOBAJAWIHN [HTEpHET-0aHKIHT, IEPEBAKAIOTh TaKi BUAM [HTCPHET-MIOCTYT: 3alUT
3aJIMINKIB 32 PaXyHKOM; TPOIIOBI MEpPEKa3H; OTPUMAHHS BUIKMCOK 32 PaxyHKaMH; BUCTABJICHHS 1 CIUIaTa PaxXyHKIB;
0o(OpMIICHHS ACTIO3UTY; KOHBEPTAIlisl BAJIFOTH; TOJATKOBI MOCIYTH O TUIATIKHAM KapTKaM.

VBech 11e# ciekTp nocnyr npeacraBineHuit B [lpuBarbanky, Yikpekcimbanky, YKkpcu06aHky Ta YKpCOIOaHKY.
Im mamexwurs 90 % pWHKY MHMCTaHIIHHUX TOCTYT, sKi JO3BOJIAIOTH 3MiHCHIOBATH Oyab-siKi IUIaTeXi 3a OaKaHHIM
kmienta.  [IpominBectOank, Anbda-6ank, OTII-06ank, [IpaBekc-0aHK Ta iHINI TPOTOHYIOTH OOMEKEHHH ITaKeT
IarepHer-niocayr (mepeBipka CTaHy KapTKOBOIO M iHIIMX paxyHKiB, OTpUMaHHs BHIIMCOK 13 paxyHKiB, OJIOKYBaHHS
orepariiii 3a kaptkoro) (tada. 1) [6, 11].

Taoamus 1.
Iocayru InTepHeT-0aHKIHTy BiTUM3HAHNX 0AHKIB

Cucrtema [HTepHeT-0aHKIHTY B

HazBa Ganky Vipaiti MoKITUBOCTI

- IeperJisifl BUIIMCOK 33 paXyHKaMH;

- o()OpMJIICHHSI IETIO3UTY;

- 0OMIH BaJIOTH,

- Oyb-sIKi BUJIM TUTATEXKIB,

- IONIOBHEHHSI MOOLIBHOTO TeneoHy;

- IOJATKOBI OCIYTH O TUIATIKHUAM KapTaM.

[TpuBarbank [Ipusar24

- IEPErJisig BUIIMCOK 32 paxXyHKaMM;

VYxpekcimbaHK ®dinaHCOBHI MTOPTAT . .
- Oy/JIb-sIK1 BHJIH ILJTATEKIB.

VupasiaHs paxyHKOM (B paMKaXx |- IEpETJisi/l BUITHCOK 3a PaXyHKaMH;

VYkpcub6ank o . . .
npomnosuuii All inclusive) - Oyb-sIKi BHJIM TLIATEXKIB.

- IEPErJIsil BUITUCOK 33 PaXyHKaMH;

- 0(OpPMIICHHS JICTIO3UTY;
Ykpconbank IaTepueT-0aHKiHTY - 0OMiH BaIIIOTH;

- OyIb-sIKi BUJIM TUTATEXKIB,

- IOTIOBHEHHSI MOOLJILHOTO TeNe(oHy.

- TIEpeTJIsi BUITUCOK 32 PaxXyHKaMH,

IIpominBecTOaHK PIB-ONLINE .
- 0OMiH BaJIIOTH.

- TIEPETJIsi]l BUMCOK 33 PaXyHKAMU;
Aubpa-0aHk My Alfa-Bank - Oy/ib-sIKi BUJIM TUIATEXKIB;
- IOTIOBHEHHSI MOOLJILHOTO TeNe(OHy.

- IEpETJIsAl BUIIMCOK 33 PaXyHKaMH;
OTII Bauk OTP direkt - OyIb-sIKi BUIH IIJIATEKIB;
- IOMOBHEHHS 1 3HATTS KOIITIB 3 OIIAJHOIO PaXyHKY.

Jlrcepeno: [6, 11]

Bukopucranns IHTepHeT-0aHKIHTY B YKpaiHi Mae meBHI NpoOJIeMH, OCHOBHHMHU 3 SKHX €. HE3HAYHE
KOpHUCTyBaHHs [HTepHEeT-O0aHKIHTOM, 3a0e3nedeHHss Oe3rmedHoi poOOTH B CHUCTEMi, MOMIJIHMBICTh 3aTPUMKH ITUIATEXKIB,
3001 B po0OOTi crcTEeMH, BiJICYTHICTH HEOOXiAHOT HOPMATUBHO1 0a3u Ta HEMOJKIIMBICTD 3JIHCHUTH OMONATKYBaHHS depe3




InTepner.

BHCHOBKHM i mepcneKTHBH MOAAJBIINX PO3BiToK. PO3BUTOK Ta BIPOBAKEHHS CydJacHUX iHGpOpMAaIiiHUX
TEXHOJIOTIH B TpPOBEACHHI OaHKIBCHKMX Oi3Hec-TporeciB, iHGOpMaIiiHUX OaHKIBCHKAX CHCTEM 1 BiIIOBiIHOT
peopranizaiii (QyHKIIIOHAJIBHOI Ta OpraHi3amiifHOT CTPYKTYp JMO3BOJMTH pealli3yBaTH OCHOBHI IIiTi OaHKIBCHKOTO
MEHEDKMEHTY — TIJIBUINATH €(PEKTUBHICTh Ta SKICTh OOCIIYyTOBYBaHHS KII€HTIB, 3MEHIIUTH COOIBapTiCTh TOCHYT,
neHTpaizyBatd GyHKmii miaTpuMKH Oi3HECIB, oNTHUMI3yBaTH iHQOpMaIiifHi TOTOKH, 00K i GopMyBaHHS 3BITHOCTI,
1110 3PEIITOI0 3a0€3IEUNUTh MPO30PICTh i EPEKTUBHICTH YIIPABIIHHSI OAaHKOM.

Po3BuTOK crcTeM nucTaHIiHHOrO 00CIYroBYBaHHS, Ta 30KpeMa IHTepHeT-0aHKiHTY, 1O3BOJIUTD: JUIS KIII€HTIB
— TIJBULIUTH PiBEHb OOCIYyroBYBaHHS 3a pPaxyHOK 3pYy4YHOTO cepBicy, A OaHKIB — 3aJydUTH HOBUX KIIEHTIB,
30UIBIIMTH KiJIBKICTh HAaJaHWUX MOCIYr, 3HU3MTH IX BapTiCTh, U1 JEpKaBH — 30UIBIIUTH 0OCST Oe3roTiBKOBOI'O
I'POLIOBOTO 00Iry.

[Nopmanbmii  mociiJKEHHS TOB’Si3aHI 3  PO3POOKOI0 KOMIUIGKCHHUX —CTparerii  BIPOBAPKEHHS CHCTEM
JUCTAHITITHOTO 00CITyTrOBYBaHHS.
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